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Dear Ms. Dortch: 

At this time, Springboard Telecom (“Springboard”) has five recently provisioned customers receiving service 
over its IP-enabled network platform. In order to comply with the applicable sections of C.F.R. Part 9, 
Springboard has developed a notification form describing the potential limitations ofE911 access on IP- 
enabled facilities. The notification requires written acknowledgement from the customer. Springboard 
personnel will ensure delivery of the notification form to all P-enabled service customers, and we are 
confident in obtaining a 100% acknowledgement rate by August 29,2005. Springboard personnel will also 
distribute CPE labels to all five IP-enabled service customers, and will instruct the customers to place the 
labels at or near the CPE equipment used in connection with interconnected IF-enabled service. 

Springboard expects to receive E91 1 acknowledgements from all five VoIP service customers prior to 
August 29,2005. However, in the event a customer fails to return an achowledgement to Springboard before 
August 29,2005, Springboard will disconnect that customer’s IF’-enabled services no later than August 30, 
2005. Copies of all acknowledgements will be kept and filed by Springboard’s External Affairs Deparhnent 
in Rock Hill, SC. 

The compliance contact for Springboard’s efforts regarding the VoIP E911 Order is, 

Greg Lunsford 
Manager ~ Regulatory Affairs 
Springboard Telecom 
P.O. Box 470 
RockHill, SC 29131-6470 
803.3261287 
Greg.Lunsford@comporium.com 

Sincerely, 

2215 Ayrslay Town Blvd, Suite I a Charlotte, NC 28273 

1.877-903-2200 - 704-365-8890 Fax: 704-365-9908 

www.apringboardtelecom.com 
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